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September 2012 Release

Thank you for attending. Today’s webinar will be recorded and available for replay.



Pay Bills Usability Enhancements

PAYABLES



Pay Bills Usability Enhancements

What is it?
— Changes in the options on the Pay Bills page.
— Changes in default page for the “Payer” role.

Who'’s it for?

— For you/your clients who pay bills/record payments in Bill.com
Why?

—  Reduce confusion for you/your clients

— Clarify the different options available when paying outside of Bill.com



Pay Bills Usability Enhancements

ml " Home Inbox {PayablesJ Receivables Documents Reports
.

v Vijay Raghuraman
BlueLeaf Consulting (Peachtree. ..

Z Pl ol

Cverview My Bills All Bills [ Pay Bills } View Payments Vendors Manage Recurring

Approval Status [ Approved  : | Due Date | ®| to | ®| E |_Sort By Vendor Name - |
Partially paid bills Select: [ All | None ]
Bill Information Due Approval Bill Previous Payment Process Date | Mark | Select
Date Status Amount Payments Amount As
Blue Apple Design Credits: 57712323 93915 Approved  $100.00  $40.00 Paid O

avail. Apply

inv # - 2005 alert!

(CPrint check(s) in Peachtree

Total Due: $0.00

Pay via | NetBank Checking **4235 : |
3

Funds are withdrawn on Process Date

Pay without using Bill.com

(OMark as already paid

What will my vendors receive? Can | still print checks?

ke

Check - Arrives by 08/31/12

Total Selected: $0.00

Moved the buttons to the
center of the page

Clear separation of pay
via Bill.com and pay
outside of Bill.com

Separated out options for
Print check, and Mark as
Paid



Pay Bills Usability Enhancements
If user is not

Home

Payables

Receivables Documents Reports

» Vijay RO12

BlueLeaf Consulting (Peachtree...
Z P e

|_Sort By Due Date

Select: [ All | None ]

m
Overview  All Bills [ Pay Bills ] View Payments Vendors Manage Recurring

Approval Status _Approved  : | Due Date | ‘{1‘}| to | ®| W
Partially paid bills
Bill Infermation Due Approval Bill Previous Payment Process Date | Mark | Select
Date Status Amount Payments Amount As
$100.00  $40.00 Paid O
Check - Arrives by 08/31/12

01/31/12 Approved

Total Selected: $0.00

Blue Apple Design Credits: $77,123.23
avail. Apply

inv# - 2005 alert!

Total Due: $0.00

@ You are not authorized to pay via Bill.com. Why?

B

ay via
Pay without using Bill.com

(OPrint check(s) in Peachtree
(OMark as already paid

e

authorized for
Bill.com payments,

then clearly
indicated on the

Pay Bills page

Can | still print checks?



Pay Bills Usability Enhancements

I v Home | Payables | Receivables Documents Reports
,

v Accounting Clerk
FixIT Consulting

2 |2 (@]

Overview  All Bills [ Pay Bills ] View Payments Vendors Manage Recurring

| Sart By Due Date =

Approval Status (A :] Due Date [12/01/08 3 |to[12/31/08 ]| Ga

Unpaid bills Select: [ All | None ]
Bill Information Due Date ‘ Approval Status ‘ Bill Amount ‘ Payment Amount ‘ Process Date ‘ Select ‘

The Demo Coach 12/10/08 Approved $3,210.00 O

inw & - 10001 wview bill nofes

Total Due: $3,210.00

Check = Arrives by 01/08/08

Total Selected: $0.00

Common Questions

» What will my vendors receiva? I
L

» Can | still print checks?

':E) Record as Paid or Print in QuickBooks

e

Removing option
to “Update bills
for another user
to pay later”



Pay Bills Usability Enhancements

Bill

Home

» Vijay R912

Payables | Receivables Documents Reports Blueleaf Consulting (Peachtree...

2 P 8

Overview } All Bills Pay Bills View Payments Vendors Manage Recurring

Overview

Open Bills

Overdue

Due in Next 7 Days
Due in 7+ Days
Total

Days

0 - 5 Days
6 - 10 Days
> 10 Days

Total

Approver

Darren Linscott
Vijay Reghuraman
Total

#

1
1
19
21

Total

$24,974.00
$0.00
$0.00
$24,974.00

~N C 2~ %

Create New Bill

Waiting for Approval (by days

Total

$2,000.00

$200.00
$11,374.76
$13,574.76

Waiting for Approval (by approver

# Total
14 $10,575.00
7 $2,999.76
21 $13,574.76

Gren il

Payments made through Bill.com #  Total
Next 30 Days 0 $0.00
Next 7 Days 0  $0.00
Today 0 $0.00
Last 7 Days 0  $0.00
Last 30 Days 0 $0.00

Pay Bills

Find A Vendor
l =1 (fins)

On clicking Payables
tab, Payers will be
taken to Overview
page instead of Pay
Bills (navigation
standardization)



Reporting Enhancements

PAYABLES/RECEIVABLES



Reporting Enhancements

What is it?

— Make some of the reports easier to export to Excel

Who'’s it for?

— For users who need access to information in Bill.com and manipulate it for
analysis

Why?
— Reduce extra work for you in getting information in the right format
— Leverage tools you already use (e.g. Excel) to format the information you need



Reporting Enhancements

» Vijay Raghuraman

ml : Home Inbox Payables Receivables Documents {ReportsJ BlueLeaf Consulting (Peachtree... 4 reports ava]lable ]n
< |» s “Excel friendly” format

Reports - Unpald Bills

Payables Reports

- Open Invoices

Bill Payments

- Funds Transfer for
Bill.com Payments

Unpaid Bills

Vendor Balance

Vendor Balance Detail - Funds Transfer for
AP Aging Summary Report ePayments Received
AP Amimn Pimsnil Pann -
- Receivables Reports

Trant
Tran ‘

Open Invoices
Fung
Fond Customer Activity Summary

s Customer Balance
Customer Balance Detail
AR Aging Summary Report
AR Aging Detail Report
Funds Transfer for ePayments Received
Funds Transfer Detail for ePayments Received

Received Payments




Reporting Enhancements

Open Invoices report now includes Sales Rep so you can track
how each sales rep is doing.

Open Invoices

Dol |teck ]

Customer Invoice # Invoice Date Due Date Sales Rep Aging = Open Balance
John Smith 003 08/27/12 08/10/12 PAL 33 100.00
Acme Co 005 09/04/12 08/24/12 MT 19 1500.00
John Smith 002 08/23/12 08/24/12 PAL 19 300.00
John Smith 004 09/04/12 08/26/12 PAL 17 300.00
Acme Co 006 09/04/12 09/04/12 MT 8 1650.00
T T
11



Reporting Enhancements

ml - Home Inbox Payables Receivables Documents {RepnﬂsJ
.

+ Vijay Raghuraman
BlueLeaf Consulting (Peachtree. ..

Z P (o]

Reports

Payables Reports

Bill Payments

Unpaid Bills

Wendor Balance

Wendor Balance Detail

AP Aging Summary Report

AP Aging Detail Report

Transaction List by Vendor

Transaction List by Export Status

Funds Transfer for Bill.com Payments
Funds Transfer Detail for Bill.com Payments

Export Reports

Thomson Reuters Write-up CS Summary Export
Thomson Reuters Write-up CS Detail Export
Accrual Summary Report

Accrual Detail Report

Cash Summary Report

Cash Detail Report

Unpaid Accrual Summary Report

Unpaid Accrual Detail Report

Receivables Reports

Based on customer feedback, bill
payments in scheduled status will be
included in a date range with future
dates is chosen in following reports:

Cash Detail/Summary
Accrual Detail/Summary

Unpaid Accruals Detail/Summary

N W N =

Thomson Reuters Detail/Summary



Role/Permission Changes

CONSOLE



Console Role/Permission Changes

What is it?

— Remove some permissions for “Team Member” role

Who'’s it for?

— For console staff users

Why?
— Based on customer feedback, for Adminstrative tasks to be done by “Console
Admin” role.
T T ——

Bl :



Console Role/Permission Changes

* First Name
* Last Name
* Email
Time Zone

Console Role

| We send instructions to this address

| Pacific Time (GMT-8)

| Console Admin % |

Console Role: What this staff member can do in the Console

Console Activity

Console Admin

Team Member

Clients - Add Client Company
Features - View
Features - Manage
Billing - View
Billing - Manage
Selling - Demos
Selling - Tools
Selling - Directory
Training

Logo - Customize
My Staff - View

My Staff - Manage
Console Info - View

Console Info - Manage

No
No

Team Members will not get
alerted when a client
company is added
to/removed from console

Team Members will not
have access to the Features
tab in the Console to turn
on/off Client features (like
Payables, Receivables, etc)

15



Profile Picture

PAYABLES/RECEIVABLES/CONSOLE



Profile Picture

What is it?
— Show your profile picture in various places in Bill.com (such as
Approvals, Notes, Login page)

Who'’s it for?
— All users
Why?

— Lend a personal touch to your day-to-day use of Bill.com, especially
for accountants to forge a tighter relationship with clients

— Make payables and receivables more fun!!

Bl .



Profile Picture

» Sarah Lee

) i Home Inbox Payables Receivables Documents Reports Aaron's Specialty U p | oad yOU r piCtu re
Overview  Startup Checklist Or use your FacebOOk
profile picture!

My Profile

Details | Email Preferences | Login History | Tasks | Audit Trail

& Change Pwd Edit

Sarah Lee . Avuthorized Funding Methods Bank
plamS@hqbill.com External Accountant? Yes

Upload 3 Picture Time Zone Pacific Time (GMT-8)
Or use your Facebook Role Administrator

profile picture




Profile Picture

ml " Home  Inbox
H

Payables

Receivables

Documents

+ Kathleen Long
BlueLeaf Consulting (Peachtree...

Z |9 o]

Reports

Overview My Bills [An Bills } Pay Bills  View Payments  Vendors  Manage Recurring

Blue Apple Design - 3001A

Notes

Kathleen Long | think this is for tha July

invoice..let me check with Nora. | will get
back by August 27, Monday..
08/27/12 12:47 PM

Kathleen Long OK checked with Nora,
looks good to me!
08/27/12 12:51 PM

[write 2 note....

Summary | Documents | Approvers | Payments |

view all

e

’A@A"DC' )

Open Document ‘ [Coptios %)

BlueApple !

Vendor

Invoice Number
Payment Terms
Invoice Date
Due Date
Credits Applied
Status
Description

- Apply Credits

J Add Note Edit % Del
Blue Apple Design
3001A (Last 5 bills)
Due upon receipt
08/23/12
08/23/12
$0.00
Unpaid
For Loga Design

Client: FixIT (| 7 —
145 Jet
Palo At Amount $2,000.00
Date: MM.DD.' - Expenses $2,000.00
From: Joanna  account Assigned  Approved  View
6600 Advertising Expense $2,000.00 more
Invoice #: 00289
Approvers:  [add]
fane Darren Linscott
Description: ~ M Approval message - Sent
Design and Producti [del]
Additional T lates
tuonal lemplate Kathleen Long
. Approval message - New - notes
[del]
Total: $2,940.00 ‘ ‘

Shown in Notes



Profile Picture

L
e

Command
and Control

your cash flow,

Login

Email

Password

Forgot password?

Letiusnd

Don't have an account?

payables and receivables —

anytime, anywhere.

Sign up risk free!

About Us | Terms of Service | Privacy Policy | Launch Mobile App

On your login
page



Profile Picture

» Kathleen Long

- I Home Inbox Payables Receivables Documents Reports Blueleaf Consulting (Peachtree...
4 . .
2 £ [#
Overview  Startup Checklist
Users
‘ Name v Role Authorized Funding Methods W Email W
a- Rene Lacerte Payer MNone vraghuraman+912@hq. bill.com
E Kathleen Long Administrator Bank vraghuraman13@hqg.bill.com
Approver MNone vraghuraman+60@hq.bill.com

] Show Inactive Users

List of users

- First Name,
Last Name is
now
consolidated as
Name columns
in User List



Usability Feature

FEEDBACK



Feedback

What is it?

— Users can submit product feedback
Who'’s it for?

— All users

Why?

— Your feedback helps make our product better!!

23



Feedback

mlcom Home | Inbox Payables Receivables Documents Reports
rl

+ Vijay Raghuraman
BlueLeaf Consulting (Peachtree...

[ Dashboard ] Cash Forecast Forecast Transactions

« Pay: 7 bills overdue | 1 bill ready to be
paid

To Do List Upload Your Bills ?

= test111810@test.cashview.com [ Upload your files:

i Setup your fax
Approve 7 bills | 1 vendor credit

.

|\ Choose File | no file selected

Fix 2 bills that were denied

.

.

.

ﬁe\.:ti:tvivulli)ending ePeyment < > today August 2012

Review 9 uncashed check(s) (> 20

.

.

.

Express Pay Setup: pending test

Feedback |

Process 4 documents in Inbox Cash Forecast [

+ Vijay Raghuraman
Blueleaf Censulting (Peachtree...

days)
Track: 13 invoices overdue m!com o e e et = o
Z P =

* Easy wayto
submit product
feedback

* Please don’t
use for support

transaction [ Dashboard ] Cash Forecast Forecast Transactions

paid

Quick Links

-

Approve 7 bills | 1 vendor credit

» Fix 2 bills that were denied —
Enter bill with documents » Process 4 documents in Inbox Cash Forecast
Enter bill without document « Review 1 pending ePayment . .
Pay Vendors via ePayment invitation(s}
Manage users + Review 9 uncashed check(s) (> 20 Sun
days)

View chart of accounts
Track: 13 invoices overdue

-

-

Express Pay Setup: pending test

Bill.com Payment Network transaction 5

Skip the invitation for your customers who

use Bill.com. Have them enter your ID to Find A"Vendor

enable ePayments: 12

L In MtananntaTAnc | v‘ E

—_ | (I

Find A Vendor To Do List Upload Your Bills ?

[ Upload your files:

| ~] [Lfina | « Pay: 7 bills overdue | 1 bill ready to be 5 testT11810@test. cashview. com

= Setup your fax “ Choose File | no file selected

eedback-

Rate this page

Comment

[ OK to contact you?

=

Support

comr



Send attachments with invoices

RECEIVABLES



Attach Docs To Invoice Email

* What is it?
— Easily attach documents as part of the invoice flow and send those

attachments as part of the email (in addition to making them
available in the portal)

« Who'’s it for?

— Customers/Clients who use AR and need to email attachments to their
customers

* Why?
— Makes the feature more prominent: some subscribers don’t even know
how to share documents with their customers

— Sends the document within the email body: makes it easier for
customers to view since they don’t need to log into the portal

— Ease of Use: you can add documents right in the workflow. Previously
you would have three steps: create invoice, add docs, then send the
invoice

T T ———

Bl 2



Attach Docs To Invoice Email

We now allow
you to attach
documents
directly to the
invoice email
(and they are also
available in the
portal)

Option is not
available when
emailing more
than 1 invoice at
the same time.

We're Sending Your Invoices

Attachments

* Body

From | _Henrique Ceribelli & |

* To [ceribill@gmail.com

([ Send me a copy of this email

* Subject [ You have an invoice from My Company due on 09/06/12

Attached Document(s) File Size
 signed_quote.pdf 18 KB
18 KB total

Attach Document

Hi {:Customer.Name:},

To pay your invoice online and view your account history, log in
below:
{:Link_Pay_Invoice:}

Please remit payment at your earliest convenience.

Thank you for your business,
My Company

Invoice Summary:

Invoice #: 006
Amount Due: $100.00
Due Date: 09/06/12

A PDF version of this invoice and supporting documents are also
attached for your records.

Add Content to Reminder

Select the content you want,
and we'll substitute the actual
value when emailing
customers.

Step 1: Select one content.

| Select one s

Step 2: Copy and paste this
into the email:

L 1

T —— J




Attach Docs To Invoice Email

Your customers receive a email
with the invoice and supporting
documents attached

Hi Mr. Birown,

To pay your invoice online and view your account history, log in below:
-H 5 j OV g Sammp = g b 19

pp-tast cas o ISSVSEa g 7amail= 1%
2B411%40gmail com&password=HGP SHA&directL ogin=1&id=0cul1WCNXAUCRFSL258v

Please remit payment at your eariiest convenience.

Thank you for your businass,
My Company

Invoice Summary:

Inveice #: 108
Amount Due: $0.00
Due Date: 01/212

A POF version of this invoice and supporting documents are also attached for your
recornds.

3 attachments — Download all attachments

E Invoice2676724266581491712 pdf
11K View Download

'E statement_aug_2012.pdf
160K View

= master_soervices_agreement.pdf
118K View

28



Broadcast messages to customers

RECEIVABLES



Broadcast message to your customers

* What is it?
— Send notes to multiple customers at the same time, without sending
out an invoice

 Who'’s it for?
— Customers/Clients who use AR and need to message their customers
* Why?
— Useful to onboard new customers before sending their first invoice, so
they know what to expect

— Offers a very easy way to send a message about such things as terms
of service or other notices that are the same for all customers

Bl :



Broadcast message to your customers

Click on the
‘Message
Customer’ list
on the
Receivables
Overview Page
or Customer List

Ellcom:

Open Invoices # Total
Overdue 1 $8,379.00
Due in Next 7 Days 1 $10.00
Due in 7+ Days 3 $30.00
Total 15 $8,419.00
Invoices To Email 6

Invoices To Print/Mail 7

Last Sync Time with QuickBooks: 02/06/12 04:43 PM

Send Reminder
Send Reminder
Send Reminder
Send Reminder

Send Email
Print/Mail

Create New Invoice

R —

|

payments Receves

Payments Received in Bill.com Total
Today $0.00
Last 7 Days $10.00
This Month (Aug) $40.00
Last Month (Jul) $50.00
Payments Scheduled in Bill.com Total
MNext 7 Days $0.00
All Future Payments $0.00

Enter Payment

Customers

Find Customer[ <] 6o |

-— —

L8

New Customer

Overview Invoices Recurring Invoices Payments

Customers ] [tems

[Messose cusomers] pnminiel (el

Customer: ABCDEFGHIJKLMNOPQRSTUVWXYZ]| [all
Customer City State Email ‘ Phone ‘ Payment Methods ‘ Auto Charge ‘
Ceribelli San Jose California [CA] 408-333-3333 Bank None
DRL.Bill.com San Jose California [CA]  derl@gmail.com 408-370-3763 Check None
Ida=al Printinna Can lnea Califarnia CAT idaalnrintinnatact Fachviaw rom ANA-333-31333 Charl MNrna
T——
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Broadcast message to your customers

Add a
message,
select
customers and
click ‘next’

Send Public Note to Customers

* Note

Enter a note and select the customers you wish to notify

Customerr ABCDEFGHIJKLMNOPQRSTUVWXY Z]| [all]

Select: [ All | None ]

‘ Customer City State Email ‘ Select ‘
Ceribelli San Jose California [CA]  [satisfactorytest@gmail.com | =]
DRL.Bill.com San Jose California [CA]  [satisfactorytest@gmail.com, derl@gmail.com | @]
Ideal Printing San Jose California [CA] |idealprinling@gmail.com, idealprinting@test.cashview.com | @]
Judy's Printing Serivces SAN JOSE California [CA]  [judyprinting9@gmail.com | =]
Mary's Landscaping San Mateo California [CA]  [maryslandscaping@gmail.com | =]
Portal Bank Test San Jose California [CA] | | @]
RackLite San Jose California [CA]  [satisfactorytest@gmail.com | @]
Sippies Pizza Sippies Pizza  Maryland [MD]  [tdo+3@hg.bill.com, sippiespizza@gmail.com | @]
Skip's Pizza asdf sdfs [ | @

" — ———

32




Broadcast message to your customers

=
@ Bearing
I Company
N

Your

customers
receive an
email with
your note.

There is also a
link to view
their account
online.

e

Hi John,

Bearing Company sent you a note
"We would like to inform you that we are having issues with our phone lines so please
contact us via email or send us a note via your online account.”

To view your account online, follow the link below:
https://app.bill.com/p/bearingco?email=ceribill
8284 11%:40gmail.com&id=0cul1WCNXAUCRFSL258v&password=HGPSH&direciLogin=1

Thanks,
William Smith
Bearing Company

Don't reply to this email. It was sent from a notification-only email address

33



Re-apply payments received

RECEIVABLES



Re-apply payments received

* What is it?
— Ability to re-apply payments received or recorded

— Any changes made are synced to QuickBooks Windows and QuickBooks
Online

 Who'’s it for?
— Customers/Clients who use AR and need to change the invoices
applied to the payment received

* Why?
— Your customer paid in the portal but he/she selected the wrong
invoice to paid (e.g. paid new invoice instead of an older one)

— You recorded a payment or charged a customer but applied it to the
wrong invoices

35



Re-apply payments received

Payments Received

To update any
payment
received or
recorded in
Bill.com,

click Edit.

Details | Documents | Fundings | Invoice Payments | Disbursements | Audit Trail W

Edit
Invoice Payment Information

Customer Paul Mc
Payment Date 08/28/12

Customer Paul Mc
Amount $110.00
* Payment Date
Payment Type | Check )
Reference Number
Deposit To [1010 Undeposited Fui |
pr—
Memo | chack received on 08/28/12 | S
4

plied

Apply Payment To:

Show All
P—
Invoice Number Invoice Date Due Date Amount Amount Due ‘ Amount Paid | Select ‘
5067 09/11/12 09/21/12 $110.00 $110.00 o
5064 08/04/12 09/14/12 $110.00 $110.00 O
Unapplied amount: $0.00
T — ——
_ﬁ
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Invoice departments for QuickBooks Online

RECEIVABLES



Invoice departments for QuickBooks
Online

« What is it?
— You can track invoices by departments (classes in QBO)
— Departments on the invoice line item are synced to QuickBooks Online

« Who'’s it for?

— Customers/Clients who use AR, departments/classes and QuickBooks
Online

* Why?

— You create invoices in Bill.com and you need to track them by
department/classes

Bl :



Invoice departments for QuickBooks
Online

If you use
Departments, you
can track your

invoice line items by

department.

New Invoice

* Customer

Detsils | Lt S invaices
* Invoice Number
* Invoice Date [og;28/12 G;}

Payment Terms

*Due oate

* Invoice Template

P.O. Number |

SolesRep [ |
Department [ ~]

How do | add Sales Tax?

Item Description Department Quantity Price Tax
Hours *| | Trade Show |Sales -| [1 | [s400.00 ] O
Hours, *] | Logo Design [Marketing =] [z ] [s100.00 ]
~] | | =] ) | ] @
+ Add more items
Subtotal

Sales Tax | MoTax :

Balance Due
Customer Send Via: :
Message # Email
() Print/Mail
—

Amount

$400.00 X

I $300.00 XK

$0.00 X

$700.00
£0.00

$700.00

(®iNow  CLater

TT—

ELY

T
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QuickBooks Windows, QuickBooks Online, Intacct, Sage
50/Peachtree

SYNC ENHANCEMENTS



Sync Enhancements

* What is it?
— QuickBooks for Windows: simplified first-time sync, streamlined on-
going sync for fewer errors

— QuickBooks Online: simplified first-time sync, streamlined on-going
sync for fewer errors

— Intacct: streamlined on-going sync for fewer errors
 Who'’s it for?

— Customers/clients who sync with QuickBooks Online, QuickBooks
Windows or Intacct

* Why?

— Sync is crucial to saving you time, we’re constantly making
improvements

Bl 2



Sync Enhancements

We've streamlined on-going sync for fewer errors with QuickBooks Online, QuickBooks

Windows and Intacct.

Sync Status

Status | Setup | Preferences | History

Bill.com

Vendors

Customers / Jobs
Departments (QBO "classes"”)
Bills

Vendor Credits

Invoices

Payments

Funds Transfers

We're updating your data with changes.

Updating...

e
~>

QuickBooks Online

Accounts

Vendors

Customers / Jobs

Iltems

Departments (QBO "classes”)
New Unpaid Bills

42



ync Enhancements

Support for Sage 50/Peachtree 2013

Home Inbox Receivables

[ N ]
N _

Payables Documents

» Kathleen Long
BlueLeaf Consulting (Peachtree...

2 P8

Reports

Overview  Startup Checklist

Setup

Setup | Preferences

Your Accounting Software Peachtree (Change)

What Is Bill.com Sync?

It's @ way to keep your Peachtree file up-to-date with your Bill.com
activity, without a lot of typing. Learn more

 Download Bilkcom sync: |

Step-by-step instructions

System Requirements

= Windows 7/Vista/XP/2008 Server/2003
Server/2000 Server

» Peachtree
Complete/Premium/Accountant/Quantum 2009
and later
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